
 

BTEC L2 Public Services 
Part A - Bridging Work Task  
This is a fantastic opportunity to expand your understanding of Public Services as you 

prepare for enrolment and for starting at Franklin in September.  

Please complete the work and bring a copy to your enrolment, either printed or 

electronically. 

The work will take you around 2 hours so plan your time to best suit you.  

How do I 

complete and 

submit my 

task?  

  

Complete the tasks on paper/handwritten or digitally and bring a copy 
either paper or electronically to your enrolment appointment, also take this 
to your first lesson in September. 

If you did not attend the Taster Day don’t worry – this isn’t essential for 
completing this work but, please ensure that you have completed this 
bridging work. 

Introduction to 

your Bridging 

Task  

One part of the Public Services course is looking at the Role and Work of 
the Public Services.  

 

This gives you an understanding of how the Public Services work within 
society and some of the key roles that they play. 

Task details  The following tasks help to develop an understanding of different public 
services in preparation for college and will contribute to one of your first 
piece of coursework. Use this template and the links beneath the task to 
help you with completing it. 

 

For each Public Service listed below you need to research and make a 
poster for each service that includes; job roles available in that service, 
what types of jobs they will do on a day-to-day basis, advantages and 
disadvantages of working for those services and what skills you need to 
work in that service. 

 

Police 

Army  
Social Services 
NHS  
RAF 
Central Government 

 

Resources to 

help you with 

the Bridging 

Task  

Resources to use/where these can be found/how they will help the 
student. 
https://www.army.mod.uk/careers/  
 

https://recruitment.raf.mod.uk/find-your-role  
 
https://www.england.nhs.uk/about/what-we-do/ 

https://docs.google.com/document/d/1NL76GEg3vRCkwos30-_HpdI2jco0YSfK/edit?usp=sharing&ouid=115506903222329569365&rtpof=true&sd=true
https://www.army.mod.uk/careers/
https://recruitment.raf.mod.uk/find-your-role
https://www.england.nhs.uk/about/what-we-do/


 

 

https://www.met.police.uk/police-forces/metropolitan-
police/areas/c/careers/police-officer-roles/police-constable/overview/ 

 
https://www.prospects.ac.uk/job-profiles/social-worker  

Extension Tasks  

  

Extension Tasks 

to stretch and 

challenge you  

  

  

If you have completed the above to the best of your ability, feel free to try 
this extension task (this is optional). 
 
Research what employability skills are needed for each of the public service 
roles above. 

 

BTEC L2 Public Services  
Part B – Preparing for Studying at 

Franklin  
A fantastic opportunity to widen your understanding of the course.  

Examining 

Board and 

Specification   

This course follows Pearson BTEC Certificate Specification which can be 

found here: 

https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-

Services/2014/Specification-and-sample-assessments/specification-

btecfirst-cecd-public-services.pdf  

  

We study the following Units:  

Unit 1- The role and work of the Public Services 

Unit 6- Citizenship, society and the Public Services 

Unit 2- Working skills in the Public Service Sector 

Unit 3- Employment in the Public Services 

Unit 5- Health, fitness and lifestyle in the Public Services 

Unit 7- Crime and its effects on society and individuals 

Unit 11- Sport and recreation in the Public Services 

  

Progression after this course:  

Our students successfully progress onto our Level 3 provisions, particularly 
the Level 3 Uniformed Protective Services programme, employment or 
apprenticeships. 
Many students across the programme wish to follow through a 3-year 
programme at Franklin. 

 

https://www.met.police.uk/police-forces/metropolitan-police/areas/c/careers/police-officer-roles/police-constable/overview/
https://www.met.police.uk/police-forces/metropolitan-police/areas/c/careers/police-officer-roles/police-constable/overview/
https://www.prospects.ac.uk/job-profiles/social-worker
https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-Services/2014/Specification-and-sample-assessments/specification-btecfirst-cecd-public-services.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-Services/2014/Specification-and-sample-assessments/specification-btecfirst-cecd-public-services.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-Services/2014/Specification-and-sample-assessments/specification-btecfirst-cecd-public-services.pdf

