
 

 

Remote Education Offer 

1.0 Introduction 

This document provides students and their parents / carers with the key information about 
the College’s remote education provision during periods in which Covid-19 restrictions 
require students to remain at home. 

2.0 During a national or local lockdown 

During times of a national or local lockdown all College activities will move online.  This 
includes subject lessons, tutorial sessions, and any other activities which can be offered 
remotely.  The timetable will run as usual, with all activities taking place primarily through 
Google Classroom for students. 

The content of some subject lessons may have to change, for example, in those with 
practical elements, and there may be occasions where these practical elements will need to 
be replaced by other activities.  In such cases, the teacher will adapt the subject lessons, as 
necessary. 

2.1 Student support services including pastoral support 

All College student support services will move online.  This includes Safeguarding, 
Progress Coaches, Student Service Managers, Student Financial Support, Learning 
Support, Student Wellbeing, Careers, Reception, the Exams team and the Tech 
Team. 

Where these services usually offer 1-2-1 meetings with students, these will continue 
using Google Classroom. 

The College’s pastoral support, including individual progress monitoring, will 
continue as usual and Progress Coaches will support students and will liaise with 
parents / carers via telephone calls, Google Classroom or Microsoft Teams as 
appropriate. 

Where a student is not engaging in online learning by not attending, through lack of 
participation in lessons or through disruptive behaviour, the College’s usual Learning 
Behaviour Policy and Procedures will be followed.  Teachers, Heads of Department, 
and Progress Coaches (as appropriate) will communicate with students offering help 
and advice and clarifying expectations for attendance, behaviour and engagement 
with learning. 



2.2 Students with an EHCP or those receiving support from the Learning 
Support Team 

Students receiving support from the Learning Support Team will continue to be 
supported but their support will move online.  The nature of the support will be 
flexible and based on the students need at the time.  The Learning Support Team will 
contact students’ parents / carers (as appropriate) at the start of any period of 
lockdown to explain the support available and to understand how the lockdown 
period is impacting on the education of the student and how support can be tailored 
to meet any changing needs.  This cohort of students will be allowed to work onsite 
if they chose to do so provided all health and safety considerations can be met.   

Please note: students attending on-site may not receive face to face support, rather 
they will simply access their timetable and the College’s Learning Support provision 
online from the College’s premises rather than from home. 

For students who have in-class support from a member of the Learning Support 
Team, remote in-class support will be provided by the team member who will join 
the lesson remotely. 

Any 1-2-1 meetings with the Learning Support Manager to access exam special 
arrangements will move online and conducted via either Google Classroom or 
Microsoft Teams. 

2.3 Vulnerable Students 

Students who are classed as ‘vulnerable’ will be contacted at the start of the 
lockdown period to ensure that any additional support that is needed is put in place 
and that the student is clear about how to contact the College should they need to 
do so.  This cohort of students will be allowed to work on-site, if they wish to do so 
provided all health and safety considerations can be met. 

Please note: vulnerable students attending on-site will not receive face to face 
support, they will simply access their timetable and any agreed additional support 
from the College premises rather than from home. 

2.4  Looked After Children, Care Givers or students with a social worker  

The Student Services Manager responsible for Looked After Children, Care Givers or 
students’ who have a social worker will contact and monitor these students 
throughout the period of a lockdown. This cohort of students will be allowed to work 
on-site, if they wish to do so, provided all health and safety considerations can be 
met. 

Please note: vulnerable students attending on-site will not receive face to face 
support, they will simply access their timetable and any agreed additional support 
from the College premises rather than from home. 

 



2.5 Continued duties of the Safeguarding Team 

Members of the Safeguarding Team will continue to attend relevant meetings and 
conferences, joining online.  Child protection referrals to Children’s Services, 
assessments for Early Help and any other referrals or interventions will continue to 
be submitted by the Safeguarding Team as appropriate. 

2.6 Access to equipment to support learning 

The College will make equipment available to students where existing supplies of 
equipment make this possible.  This will include laptops and other learning aids.  
Students should contact their teacher or Progress Coach if they are unable to access 
the equipment they need in order to continue their studies.   

Any student in receipt of financial support may contact the Finance Team on 
student.finance@franklin.ac.uk to discuss any financial support concerns.  These 
students may be entitled to purchase supplies such as paper, pens, etc. during a 
period of lockdown and claim back the cost of those supplies.  Any student wishing 
to make such purchases should contact the Finance Team first to ensure they qualify. 

2.7 Free Daily Meal Allowances 

Any student who is in receipt of a Free Daily Meal Allowance will receive a weekly 
payment, equivalent to five days of the daily meal allowance, paid into their own 
bank account to allow them to access food during a lockdown period. 

2.8 Students’ participation in lessons during Covid-19 related absences 

Students are expected to join all lessons on time according to their usual College 
timetable unless they have reported their absence using the College’s student 
absence reporting procedures.  Unauthorised absences from online lessons will be 
marked as such and will affect a student’s overall attendance. 

It is the student’s responsibility to ensure that they can access Google Classroom for 
their lessons and tutorial and should contact the relevant member of staff if they are 
unable to do so. 

Students will be expected to follow the College’s ABS expectations (Attendance, 
Behaviour and Commitment) as outlined in the Learning Behaviour Policy to guide 
their conduct when attending online lessons. 

2.8.1 General guidance 

• Video calling can only take place on Google Meet via Google Classroom using the 
student’s College account and subject classroom 

• All participants will be made aware that video calls will be recorded by the 
College for both safeguarding and learning purposes 
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• It is not permitted for students to make any recording of a video call themselves, 
share a recording or use a recording for purposes other than for their own 
learning 

• Access links for a video call must not be shared 
• Students should feel confident and competent in using the technology.  They 

should ask their teacher for help if unsure or in need of support. 

2.8.2  Remote lesson management 

• Students should engage with video calls from a quiet, private and appropriate 
location free from distractions 

• Microphones should be muted unless further instructions are given by the 
teacher 

• There is no requirement to use a camera. However, if students are asked to by 
the teacher, and are comfortable doing so, they should use as plain a background 
as possible 

• Questions or appropriate comments should only be communicated by the chat 
facility 

• Multiple applications should not be left open during a call as this may affect the 
quality of the lesson.  

2.8.3 Behaviour expectations 

All participants are expected to behave in line with existing College policies and 
expectations. This includes the College core values, the Franklin ABC  Expectations 
and the Learning Behaviour Policy. 

The points below highlight key behaviour expectations: 

• Follow the same behaviour expectations as for face-to-face classroom session 
•  Be punctual and courteous 
• Dress in an appropriate manner as for a face-to-face classroom session 
• Turn all phones to silent 
• Language must be professional and appropriate. This is applicable to both 

verbal language and written language in the chat facility 
• Students should not share any personal information during the call (either 

their own or anyone else’s). 

2.8.4 Reporting and managing concerns 

• Participants are encouraged to report any concerns regarding a video call. 
This can be done by reporting to their subject tutor or Progress Coach. 

• If inappropriate behaviour takes place, participants involved may be removed 
by staff, the lesson may be terminated and the concern reported to their 
Head of Department or a member of the Safeguarding Team 



 

2.9 Simultaneous provision of education for Covid-19 self-isolating students 

In periods during which the College is offering full on-site provision, if a student is 
required to self-isolate for Covid-19 related reasons, teachers and Progress Coaches 
will make lesson content available through Google Classrooms after the lesson has 
concluded.  In effect, the self-isolating student will follow their College timetable 
remotely, whilst other students follow theirs on-site.   Students should actively 
contact their teacher or Progress Coach if they experience any difficulties accessing 
the lesson content or do not have the necessary IT equipment. 

The College Reception team will be in regular contact with students to ensure they 
are supported during periods of Covid-19 related absence. 

Additional Study Support is available in the Learning Resource Centre to ensure 
students catch up when they return to College. 

Students who are self-isolating for a Covid-19 related reason and attending 
education via the College’s remote provision will be expected to follow the ABS of 
the Learning Behaviour Policy. 

 


