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Information for Students 

Summer 2021 Results, Certificates and Appeals 

 

Teacher Assessed Grades  

Grades this summer have been based on Teacher Assessed Grades (TAGs). 
 
TAGs were submitted to the awarding organisations as a holistic assessment of students’ performance in a 
subject, following a rigorous process of assessment, moderation and quality assurance.  
 
TAGs have been approved by awarding organisations following extensive external quality assurance checks, this 
year no grades have been changed as a result of an algorithm.  
 

Results 

On candidate statements of results (results slips) and certificates, grades will be reported in the same way as in 
previous years.  

Results will be issued in August as follows: 

Date Qualification type 

10/08/2021 
GCE (AS, A Levels), L3 Cambridge Technicals, L3 BTEC 
Nationals, WJEC Applied Certificate/Diploma, LIBF Finance, 
ABC Art Foundation 

12/08/2021 GCSE, iGCSE, L2 Cambridge Technicals, L2 BTEC Firsts  

 

Results will be available from 08:30am on Student FIS.  

We would encourage all students to access their results electronically and only come on site if they cannot access 
their results electronically or need to speak to a member of staff.  

If you do need to come into College to collect results, you may do so from 9am.  

Results will be available either from the covered courtyard or the college foyer (weather dependant). Signs will be 
visible to direct you as required.  

 

If you are able to access results online but wish to speak to a member of staff without coming on site, please 
contact reception on 01472 875000.  

A member of our reception team will take your details and ask for the relevant staff member to contact you as 
soon as they are able.  

 

Alternatively, queries can be emailed to exams@franklin.ac.uk 

Please bear in mind that there may be a small delay in responding to queries depending on the volume 
received. Staff will endeavour to ensure all students get a same day response.  
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Certificates 
 

Certificates will be received from the awarding organisations towards the end of the year and will be available to 
collect from Reception as of 1 December 2021.  
Certificates that are not collected will be posted out to a student’s last known address. Students’ should make 
sure Franklin College have their correct address if they are relying on certificates being posted.  
 
Replacement certificates must be applied for by students directly with the awarding organisation. Fees vary 
however are on average £50 per certificate.  
 

Concerns about your results 

When you receive your results, if you think that a grade is wrong, your first step should be to speak to a member 
of the Exams Team for advice. 

All students will have the opportunity to appeal their grade providing they meet the eligibility criteria (see Appeal 
section). 
It is important to note that following an appeal, a grade may be lowered, confirmed or increased. If a grade is 
lowered, it will not be possible to revert back to the original grade received on results day. 
 
There is also the option to resit A Levels and GCSEs in the Autumn, which may be preferable to some students. 
The assessment format of these exams will be the same as in a normal year.  
 
 
What should I do if I don’t get into my first choice University?  
 
We understand that this will be a stressful time for many of our students, however the important thing is not to 
panic!  
 
We would advise you to speak to a member of the Exams, Careers or Wellbeing teams for some initial advice. 
Student’s may wish to go through clearing, or sit exams next year (either in Autumn or Summer 2022) to try to 
improve their grade. 
 
If you are going to appeal your grade, you must let your university know that you are appealing. They will then 
inform you whether they will hold your place pending the outcome of an appeal. (Please note, Universities are 
not obliged to hold places, this is at their discretion).  
 
If you have a university place dependant on the outcome of an appeal, you must make a priority request for a 
centre review / appeal to the awarding organisation.  
 
 
What should I do before appealing? 
 
Students must read the JCQ Student and Parent guide before submitting an appeal. This will be available on the 
JCQ website (www.jcq.com) from results day.  
 
Please be aware, it may not be possible to offer advice and guidance on the likely success of appeals this summer 
due to the change in process. Grades have already been moderated and subject to extensive quality assurance 
procedures.  
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Appeal Arrangements 
 
There are two stages to the appeals process this year: 

 Stage 1 - centre review  

 Stage 2 - appeal to the awarding organisation 

A stage 1 centre review must be requested and completed before a stage 2 appeal can be made. Stage 2 appeals 
must be submitted by Franklin College, students cannot make a request direct to the awarding organisation.  

 

A centre review / appeal to awarding organisation can be made on one of the following grounds: 
 

1. Administrative error made by the centre (Stage 1) / Awarding Organisation (Stage 2) 
 

 

2. Procedural error made by Franklin College (Stage 1 / Stage 2)  (e.g. approved access arrangements were 
not provided during assessment that was used towards TAG evidence)  

 

3. Unreasonable* exercise of academic Judgment relating to selection of evidence or the determination of 
the teacher assessed grade (Stage 2 Only) 

 
*Unreasonable in this context means that no educational professional acting reasonably could have selected 
the same evidence or come up with the same grade.  
 

Independent reviewers will not ‘remark’ or ‘regrade’ student’s evidence. Instead they will look to see whether 
any teacher acting reasonably could have arrived at the same grade.  

 

How do I request an appeal? 

Students will be required to complete an electronic request form for both stage 1 reviews and stage 2 appeals.  

The stage 1 centre review form will be available on the Franklin College website and can be emailed to student’s 
Franklin college email account on request. 

The stage 2 appeal to awarding organisation form will be emailed to students’ Franklin email account along with 
the outcome from a stage 1 centre review. Students who want to proceed to a stage 2 appeal should do so as 
soon as possible after the stage 1 outcome is received.  

In both instances, submission of these forms will be taken as an electronic signature and consent for the review 
or appeal to proceed.  

If you wish to appeal against more than 1 subject/grade then you must fill in a separate form for each 
subject.  

 

What are the possible outcomes of appeal? 
 
 

At either stage 1 or stage 2, a students’ grade may  go up, stay the same or go down.  

When submitting a request for a centre review or an appeal to the awarding organisation students must declare 
that they understand and accept that their grade may be lowered, resulting in them getting a lower grade than 
the original TAG grade given.   
 

If an administrative or procedural error is found during a centre review, Franklin College will submit a request to 
the awarding organisation to correct the error and amend the grade without the need to submit a stage 2 appeal. 
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The awarding organisation will determine the grade at a stage 2 appeal and the outcome will be final.  

Once a finding has been made, you cannot withdraw your request for a centre review or appeal. If a grade has 
been lowered it will not be possible to revert back to the original grade received on results day.  

 

How will I be notified of a review or appeal outcome?  

Outcomes for both stage 1 and stage 2 reviews and appeals will be emailed to students’ Franklin email 
account.  
Students will be notified of a Stage 1 outcome in sufficient time prior to the stage 2 appeal deadline.  

 

 

What is a priority review or appeal? 

A priority appeal is only for students applying to higher education who did not attain their firm choice (i.e. the 
offer they accepted as their first choice) and wish to appeal an A level or other Level 3 qualification result.  

You should inform your intended higher education provider that you have requested a centre review or appeal.  
 

You must provide your UCAS ID in review or appeal requests. This is needed to confirm that a student’s place is 
dependent on the outcome of the appeal.  
 

Appeals that aren’t submitted by the below deadlines may not be completed in time for those with a higher 
education place dependent on the outcome of the appeal 

 

Centre Review and Appeal Deadlines 
 

Priority reviews and appeals 
 

16 August 2021 Deadline for students to request a Stage 1 – centre review 

20 August 2021 Deadline for students to request a Stage 2 – Appeal to awarding organisation 

 

Non-priority reviews and appeals 
 

3 September 2021 Deadline for students to request a Stage 1 – centre review 

8 September 2021 Deadline for students to request a Stage 2 – Appeal to LIBF (Finance Only) 

15 September 2021 Deadline for students to request a Stage 2 – Appeal to awarding organisation 
 

*All requests for appeals must be submitted by 12 noon on the above deadline days.  
 
The above deadlines are Franklin College’s deadlines and may differ from those provided in Ofqual/DfE 
guides.  
As per DfE guidance, centres reserve the right to set their own deadlines for submission of appeals. 



 


